
FAQs

For access to Portal via mobile, use this link: 

https://mobile.portal.ugle.org.uk/

For access to Portal via desktop, use this link: 

https://desktop.portal.ugle.org.uk/

WELCOME TO 
THE FUTURE OF 
FREEMASONRY!

Welcome to Portal, 
the Future of 
Freemasonry

What is the My Friends feature in Portal?
My Friends lets you quickly connect with other 
Brethren and Companions you meet, so their 
details are stored in your Portal app rather than 
on scraps of paper or old summonses.

How do I add a new friend using the QR code?
One person taps “Generate QR code” in the 
My Friends section, the other taps “Scan QR” 
in their Portal app and points the camera at 
the code – once you see the confirmation 
message, you are connected in each other’s 
Friends list.

Can I add notes about where I met someone?
Yes. After you have connected, you can add 
a short note against that friend’s entry in your 
list, for example where you met them or which 
meeting you attended together.

Who can see my contact details when I use 
My Friends?
Portal uses the same privacy settings as the 
rest of your profile, so only those you have 
allowed (Private, Unit, Province or Global) can 
see your phone number or email address.

Portal is your gateway to a more connected 
Masonic journey — accessible anytime, anywhere, 
from any device.

Manage your details, explore events, and connect 
with other Brethren.

Empower yourself: Manage your Masonic profile 
with complete control over who sees your details

Stay connected: Meet a Brother at a Lodge visit? 
Scan, connect, and never lose touch with the new 
My Friends feature

Discover more: Find Lodges and Chapters to 
visit, explore upcoming events, and plan your 
Masonic diary

Everything in one place: Access Solomon, 
Craftcast, the Book of Constitutions and more 
through Quick Links

Join the winning team: Lodges, Chapters and 
Provinces that reach 100% registration unlock 
Gold Status - complete with a refreshed golden 
look in Portal and well-earned bragging rights

If you haven’t registered yet, now is the time. Over 
60,000 Brethren are already on board — join them!



Step 1: 
Enter Your Email 
Address 

Enter the official email 
address registered on the 
UGLE system, the same 
one you receive First 
Rising emails on. Once 
entered, click  
Start Registration.

Step 3: 
Add Your 
Personal Details 

Please ensure you enter 
your full names exactly 
as recorded on your 
joining forms, including 
all middle names and 
the long form of first 
names (e.g., Edward 
instead of Ed).

For the Lodge or 
Chapter number field, 

enter one unit of which you are a current subscribing 
member. Once completed, click Next.

In some cases, you may be asked for additional 
information. This will only occur if the details you have 
provided do not match the data held in the UGLE system. 
You may then need to enter your Certificate Number and 
the month you were Initiated.

Once you have logged in, you will be taken to your 
Home Page. Click the My Profile button on the bottom 
left to view your profile, update your details, add a 
photograph, and make other changes as required.

To use the new My 
Friends feature, click the 
My Friends button on 
the bottom right of the 
screen. You will see two 
options: Share My Details 
and Add a Friend.

The person sharing their 
details should press the 
button to generate a 
one-time code. The other 
person can then either 
scan the code or enter it 
manually, after which your 
contact details will be 
added to each other’s 
My Friends section.

Step 4: 
Set Your Password

Create a secure password 
that is sufficiently long and 
complex. After entering 
your password, tick the 
I Agree box and click 
Set Password. You can now 
log in and use the system.

Step 2: 
Verify Your Email 

The system will send you 
a six-digit access code 
to confirm that you are 
the owner of the email 
address entered. Type in 
the code and click  
Verify Code.

This guide will show you how to 
register your account for the first 
time, log in, edit your details, and 
use some of the latest features.


